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	Please fill up the following Table and e-mail to Sales Representative of Wamin

	
	RMA Request Form
	Date (yy/mm/dd):


	Company
Contact Persons
(1)

(2)

TEL

(3)

(4)

FAX

(5)

(6)

E-MAIL

(7)

(8)

RMA Plan
□Repair; □DOA; □Restocking; □Replacement; □Other __________
RMA items

Model Number

Serial Number

Warranty

Invoice No.
Problem Description

(Please describe it as detail as could)

1. DOA (dead on arrival) items must be returned within 30 days of receipt along with their original contents and packaging. Products which are incomplete or show signs of abuse or misuse will not be accepted or credited.

2. Wamin products come with a warranty against defects or failure for a period of one (1) year from the date of purchase.

3. A repair charge will be issued for out-of-warranty items or damages resulting from improper use or mishandling. The charge will be based on parts and labor used, with a minimum charge of USD30.00.

4. No repair will be made unless customer agrees to pay the estimated repair costs if applicable.
5. Do not include accessories!!  When sending RMA items for repair, please do not include accessories such as manuals and power adaptors. Send boxes with main parts only. Wamin does not take responsibility for accessories that are lost during RMA process!
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